CI TY OF M I N N E A P O L I S

Director of Emergency Communications (911)
Position Profile

THE COMMUNITY Minneapolis is the largest city in Minnesota and the heart of cultural and economic activity for the Upper

Midwest. Minneapolis is recognized as an economically-vibrant, safe, green and livable city and is frequently
ranked among the top cities in the country for finding a job, making a home, getting an education and
enjoying an active lifestyle. Its breathtaking natural beauty, including its 22 lakes, 170 parks, 210 miles of
bike paths, and the Mississippi River, helps rank Minneapolis among the best cities in which to live.

Learn about what makes Minneapolis great.
www.minneapolis.org/visitor
THE CITY The City of Minneapolis operates with a Mayor-Council form of government. The Mayor and 13 City

Council members are elected for concurrent four-year terms.
Department heads are nominated by the Mayor and appointed by the Executive Committee. The City
Coordinator is responsible for the administrative operations of the City. The annual budget is $1.7 billion,
and there are approximately 4,250 employees.

THE DEPARTMENT The Director of Emergency Communications leads a department with 86 employees and an annual

operating budget of more than $10.3 million. Emergency Communications/911 is the link between
the public and emergency public safety response. Professional, supportive and engaged 911 staff
receive, prioritize, dispatch, and manage public safety response throughout the city. No police car,
fire truck or ambulance responds to an emergency in Minneapolis unless the call has first been
answered and processed by the Emergency Communications Department.

In 2017, the Emergency Communications
Department:

• Established an Incident Dispatch Team
• Implemented Priority Dispatch Call-Taking system
• 50 Community Outreach Team presentations
• Established Career Pathways Project
• Developed Key Workplace Behaviors

MISSION STATEMENT

THE POSITION

Minneapolis 9-1-1 forms the vital link between the public and the
emergency responders. The department strives to collect and
disseminate all requests for service in a prompt, courteous, and efficient
manner. The department’s actions help save lives, protect property and
assist the public in their time of need. The department’s motto is “Always
here, always ready!”

The Director leads the Minneapolis Emergency Communications Center (911 Call Center) and takes
administrative responsibility for the operation, management, budget, planning, technologies and systems
related to the delivery of total emergency communications support services for the Minneapolis Police and
Fire Departments, and the Hennepin County Medical Services.
The Director reports to the City Coordinator and directly supervises four staff. Major responsibilities include:

•

Administer all aspects of the 911 Center managing the people, processes, and technologies in order to
provide emergency call answering services and emergency dispatching functions responding to those in
need of police, fire, or emergency medical services.

•

Work with the 911 User Board and all other stakeholders of 911 Center services through meetings and
correspondence to ensure effective and efficient service to internal and external stakeholders.

•
•

Work with the City Council and Mayor primarily for budget and performance oversight.
Work with Information Technology on technology-related hardware and software support and with
other department heads for support, strategic and tactical planning, and continuous improvement.

•

Meet with 911 vendors to understand and influence future use of technology and keep abreast of
state-of-the-art innovations and advances in the field.

•

Work with the Metropolitan Emergency Services Board, other State agencies and local jurisdictions on
efforts to consolidate inter-operability in order to utilize technology that enacts to be most effective
and efficient in all jurisdictions.

•

Represent the department with professional associations for information sharing to ensure that
Minneapolis is keeping abreast of changes in the field.

•

Participate in and lead committee work within the City (LMC, business process improvement, IT
Advisory Committee, etc.).

•

Participate and lead committee work external to the City for 911 issues with professional associations,
MN State Department of Public Safety, Metropolitan Emergency Services Board, Steering Committee,
etc.

•
•

Participate in labor contract negotiations for all 911 division labor contracts.
Participate as a member of the Emergency Operations Center on the all hazards emergency planning
team, including the planning for the new strategic and emergency operations with other Departments
such as Regulatory Services, Minneapolis Police Department, Minneapolis Fire Department, Public
Works, etc.

MAJOR AREAS OF
LEADERSHIP FOCUS

Leadership of strategy, people, results and stakeholder relationships are critical to being a successful 911
Emergency Communications Director. Recently, people and strategic leadership have been identified as
important key competencies:

• Strategic Leadership: ensuring organizational alignment around overall direction, priorities, objective
and plans.

• People Leadership: ensuring the department has the talent needed to achieve desired results and reflect
the diversity of the community.

• Results Leadership: driving a high level of performance across the department.
• Stakeholder Leadership: effectively managing relationships with key internal and external stakeholders.
QUALIFICATIONS

EXPERIENCE: The ideal candidate is collaborative, has high emotional intelligence, is honest, values

integrity, and is results-driven. This visionary leader has the highest standards for ethics and integrity and
demonstrates exceptional business planning, communication and interpersonal competencies. The
Director is agile and skilled in navigating the political environment without being political or promoting
personal political views. The new Director sees opportunities where others see obstacles and is excited to
meet challenges head on.
The Director will be required to possess five years of relevant management experience in a call center
or emergency communications center and/or other customer service environment. The leader must
have a proven track record of innovation, consensus-building, implementing best practices to achieve
organizational goals and objectives, and measuring progress and success. The individual will also possess
strong organizational development skills, a customer and partner focus, and the ability to foster an
inclusive environment.
Experience working in a union environment and knowledge of day-to-day functions of 911 Dispatchers is
preferred.
EDUCATION: A bachelor’s degree is required in Public Administration, Business Administration,

Emergency Management, Criminal Justice, or other equivalent field. A master’s degree in the same
areas is preferred.

COMPENSATION This appointed position has a competitive compensation package. The salary for this position starts at

$123,288 and depends on experience. Benefits include: health and dental insurance, flexible spending
accounts, disability insurance, employee assistance program, vacation, sick leave, paid parental leave,
pension plans, and deferred compensation retirement savings.

HOW TO APPLY

The position will remain open until filled, however, applicants are encouraged to submit an application, cover
letter and resume online at minneapolismn.gov/jobs by February 19, 2019. For more information, please
contact Human Resources at 612-673-2282.

